premium floor concepts

Como Warranty

Como NUMI LVT 2.0 - Residential Lifetime | Limited Light Commercial 5/10 Years
Como MOUNTAIN - Residential Lifetime | Limited Commercial 5/10 Years
Como FIRE - Residential Lifetime | Limited Commercial 5/10 Years

Como MINERAL - Residential Lifetime | Limited Commercial 5/10 Years

Como BONSAI - Residential Lifetime | Limited Commercial 5/10 Years

Como DESERT - Residential Lifetime | Limited Commercial 5/10 Years

Como NUMI SPC - Residential Lifetime | Limited Light Commercial 5/10 Years
Como VOLCANO SPC - Residential Lifetime | Limited Light Commercial 5/10 Years
Como ROYAL SPC - Residential Lifetime | Limited Light Commercial 5/10 Years
Como ARTICA SPC - Residential Lifetime | Limited Light Commercial 5/10 Years

IMPORTANT NOTE:
Our Como flooring products come with a Lifetime Structural (Residential) Warranty/Lifetime Residential Finish

Manufacturer Warranty/ 5-10 Year Limited Commercial Finish Warranty. The warranty is not transferable and
applies to the original purchaser of the product only, and the warranty also guarantees that the surface will
not peel off or wearthrough for the duration of the installation. Once the product is installed this confirms
acceptance of the product, failure to follow Pre-Installation and installation guidelines will void the
manufacturer's warranty. The warranty does not cover damage from improper care, use, installation or
maintenance, including excessive water damage, denting, scratching, fading, staining or telegraphing.
Please review our warranty coverage information for specifics terms and conditions on our product.

Please retain a copy of your invoice as proof of purchase and warranty.

Residential

Residential Areas are areas of use defined as domestic home environments with light to moderate foot traffic,
light point loads and lack of rolling traffic.

Light Commercial

Light Commercial Areas are areas of use defined as environments with light to moderate foot traffic, light
point loads and lack of rolling traffic. Light commercial areas also include those with no heavy chemicals,
acids, greases or other such contaminants.

Commercial

Commercial Areas are areas of use with floors subjected to moderate static and dynamic loads, caster use,
moderate point loads and moderate to heavy traffic. Portable furnishings with casters, rests and wheels that
concentrate the weight of the appliance/equipment are very damaging to resilient flooring. This does not
include environments with heavy chemicals, acids, greases (including food and cooking) or other such
contaminants

Products

Como warrants all its floor products to be free fromm manufacturing defects for lifetime residential and five (5)
years light/commercial from the date of purchase. The light/commercial warranty is extendable to ten (10)
years should it be registered with Como and the recommended Como installation and maintenance systems
be followed.

Workmanship

Como does not warrant installers workmanship. Workmanship errors should be addressed to the contractor
who installed the floor. Como floors should be professionally installed by contractors or
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